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Webcast Tips and Best Practices 
 

● Test out the webcast link on the computer you’ll view the webcast on to ensure your agency has the 
proper settings for USTREAM. This link will be sent out to the email address you use to register for the 
webcast. 

● Make sure your web browser up to date and that your organization’s firewall settings allow you to 
access our webcast site.  

● On the day of the webcast, access the webcast site ~30 minutes early to make sure everything is 
working.  

● Like our Facebook page (Minority Health Conference at UNC-Chapel Hill) and follow us on twitter 
@MHC_UNC to receive updates and additional information. 

● For additional tips on using USTREAM, visit the USTREAM website. 
 

Participate in the Live Q&A 
How to Submit Questions 
 
Facebook: Leave your question as a comment on our Q&A Post (www.facebook.com/UNCMinorityHealth) 
Twitter: Tweet your question using #MHCQA 
Email: Email your question to question@unc.edu 
 
Tips for Submitting Questions 
 

https://ustream.zendesk.com/hc/en-us/articles/207851767-Viewing-troubleshooting-steps
http://www.facebook.com/UNCMinorityHealth
mailto:question@unc.edu
mailto:question@unc.edu


● Include your first name and where you’re from (Organization, City, State).  
● Be succinct in how you phrase your question.  
● Scan the Twitter feed and Facebook comments to avoid repeating questions.  
● Don’t be shy – we’d love to hear from you! 
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